
Quality is never an accident. It is 
always the result of intelligent effort.
-John Ruskin

Never settle. Always Grow.
IC Realtime remains committed to providing world-class 
customer support, product quality & ease of use.

Call Now:sales@icrealtime.com www.icrealtime.com
3050 N Andrews Ave Ext Pompano Beach, FL USA 33064 866.997.9009

Security Solutions

IC Realtime

Who
we are.
What
we do.

Lifetime Tech Support
ICare Dealer Service
10-Year Warranty

Dealer Onboarding
Zero Licensing Fees
Free System Design

Our Service

The DORI
Standard System 

What Will My Security Cameras See?

Detect Observe Recognize Identify
Determine Human 

Presence
See Distinctive 
Characteristics

Verify Individuals
with Certainty

Identify Beyond 
Reasonable Doubt

Follow Us

Marketing IC Realtime
Remove IC Realtime text here



WE BELIEVE IN PRIVACY, PERIOD.

Designed in America

Your account information is private and protected by 256-bit AES level 
encryption. This virtually impenetrable level of security lets you relax and 

focus on what matters - your home, family & business.

Call Now:sales@icrealtime.com www.icrealtime.com

3050 N Andrews Ave Ext Pompano Beach, FL USA 33064 866.997.9009

ICare Concierge
Customer Support 

Our Values

ICare Commitment

Good service is not negotiable

IC Realtime has been at the cutting 
edge of video security for over 2 
decades, providing the world’s best 
video gear & apps, the industry's 
longest warranties, and US-based 
support, protecting your personal 
reality & privacy since 2006.

“We are committed to ensuring 
that all our customers are provided 
with the finest level of efficiency, 
service and courtesy.”
   - Matt Sailor CEO

Dedicated US-Based Support

90 Day Advanced Replacement

No Return Field Destroys

Free Upgrade for Unavailable Product 

Out-of-Warranty Product Discounts 

Lifetime Customer Product Support 

We make life less difficult by providing 
dependable surveillance equipment.

Free
System
Layout

Complete 
Dealer 
Onboarding

Zero 
Licensing
Fees

Apps to 
Monitor 
On-The-Go

Only Sold
Through Dealer 
Distribution

Features may change but our 
professional quality never will.

Lifetime
Free Tech 
Support

Industry 
Leading 
Warranty

All Our 
Products
Work Together

WE INTEGRATE WITH YOUR
FAVORITE HOME AUTOMATION SOFTWARE

Integrity
We do what
is right

Respect
Diversity is 
our strength

Courage
We take risks

Excellence
We strive for 
the best


